






































Jonathan Creek Water Dlstrlct 

�.•·.·-­
,Mami·:: ·· �J; 

WORK ORDER 7842 

.Add�· .1��68 East Hmdln. KY 42048 
'Tef•�.� ,. --- . Job#• .. 
· M�· · . :·' ERT/INTERNAL ID# READING 

Start D'lfit . 10f22/18 03:28 PM 

23930 

Order Date 
Status 
Scheduled 
Order Type 

LOCATOR TAG 

10/22/2018 
ASAP 

10/22/18 01:32 PM 

Get Final ReadJng & Lock 

READING IN I OUT 

Completed By 

Completed Da18 10/22/18 03:30 PM 

Total �ployee·eo.t $3.48. Comments ____________________ _ 
Total Equipment Coat $0.00 
Total inventory ¢oat $0.00 
Mlace1ian.oua Costs $0.00 
Total Oidereoet · ·' 

-----:::$3�.◄=-e 

Signature 

Page .1 Of 1 .MIiier 



JONA THAN CREEK WATER DISTRICT 

Response to the Commission's Order entered September 8, 2020 

Case No. 2020-00080 

SCHEDULE 

3 



Lawrence Wolter 
16984 US Hwy 68 E 
Hardin, KY 42048 

February 19, 2020 

Dear Mr. Wolter 

Jonathan Creek Water District 

7564 US Highway 68 East 
P.O. Box 414 

Benton, Kentucky 42025 
Office: 270-354-8474 

Fax: 270-354-9176
Email: joncrkwater@wk.net

I am writing to you in regard to complaint no: 2015-01520, that was filed with the Public Service 
Commission on August 28, 2015. That complaint was closed on November 19, 2015 and was In 
reference to your account no- The account remains delinquent with a balance of 
$4920.94. 

I have enclosed a copy of the initial letter that you sent to our office explaining the details of 
your leak, along with the acknowledgement that you had used the water that you were being 
billed for. Additionally, I included a copy of the signed payment plan agreement that was made 
between you and Jonathan Creek Water District. Since there has not been a payment received 
on this account since July 6, 2015, you a,re In violation of the payment plan agreement. 

This letter serves as your official notice that your services at active account no:-wlll be 
terminated on March 16, 2020 unless a payment in the amount of $4,920.94 is received or prior 
arrangements are made. 

Respectfully, 



Jonathan Creek Water District Board 
P�() .• Box 414
Eenton, KY 42025 

Dear B,o�d Members• 

J-31-15

. . . i am tile unfortunate soul to have a million gal. water leak, 
Lawrence Wolter. _On the 24th when your office lady called to inform 
·of.the million gals., I thought I would have to call 911 because of
ch�st pains. Based on the 2¢ a gal. I our�.ently pay, I figured a
$20,000.00 bill next month which I do not have.

·Just for your info, this leak was totally underground. It
.oourred at the -bottom o•f' an implanted 55 gal, barrel to access a
shut off valve to an old motel unit. The leak .followed old disoonnected 
liries underneath the building· into·'. a steep adjacent hollow. I 

··cietec�ed the --:1.e·ak· on J-20· at· th-a meter'rwhich I had gone to wipe--·mud
oft• the sit_� glass. -

· My known upcoming expenses• . New roof on 40 yr. old double witle,
·New W.a.ter line from new meter to house, Replace JJ yr. old refrig­
e�tor and aging water heater.

· . I have .worked very.hard limiting my current expenses to the
bem.,- Dlinimuin (Home-Electric, Water, sewer, m.edical, truck, propane,
J. incid�ntals). Ihave given up having a beer new and then and put
only 1800 JQi, on my truck last year. I eat only once or twice a
day:on--very inexpensive food • .My home contains no incondescent

_.lighting -and � smal.l JO gal, water heater.

. · My current monthly incomes $1486. 08 - Monthly expenses r $1300-
. 1400. · · 

' 

. 

I have been a customer of yours for almost·2s yrs. All bills 
paid early and in full,· This will be my first bill I have no means 
to pay. I will pay you-as much as possible, but I need YOUR help, 
advice; whatever. If you want to meet, just let me know of the. 
tim� and and place. 

,�J,f'� 
Lawrence Wolter 
16984 U.S. Hwy. 68E 



DATE: 

NAME: 

ADDRESS: 

JCWD ACCOUNT NUMBER:

JONATHAN CREEK WATER DISTRICT 
P.O. BOX 414 

BENTON, KY 42025 
PHONE: 270-354-8474 

FAX: 270-354-9176 

TIME PAYMENT PLAN AGREEMENT 

6 <\ \..\ t:, �t., 

\\��\cs 
'::)'-, 't) 

PAST DUE AMOUNT;

RECONNECT FEE:

__ '\...sl=...__,�;:;...C\_�_.0..:._�__.__.,;..._ __ DATED: --�-· _. d_-\_�-­

- "\:) -

SERVICE CHARGE: 

TOTAL DUE AS OF TODAY: 

INITIAL PAYMENT ----'\'-�-�---�-� __ _.,/'----- CASH, CHECK OR MONEY ORDER 
C..'X.!br \ '5 0... '\;) 

� 

I, THE UNDERSIGNED, AGREE TO PAY JONATHAN CREEK WATER DISTRICT, THE AMOUNT OF 

$ 
$ 
$ 

5 � '-i:::) ON THE UNPAID BALANCE ACCORDING TO THE FOLLOWING SCHEDULE: 

6'-\'\::) ON 
!S�� ✓e. ON
6'-\t> ✓ ON

��� 2015 
I 

�<-� 2015
::s�,'-\. � 2015

. 

$ �'-\�
$ 'S '-'\ "\J 
$ 5�� 

'5'\� 

ON 
ON 
ON 
ON 

"�� 
�� 
��� 
�-'o � 

2015 
2015 
2015
2015 S'-"� $ ON

� 
� 2015

$ 'C>'-'� . ON = � �2015 
$ 
$ 5 '-\""\:) ON ('<°\-0..<" � 2015

$ ':::,'-\� ON �� � 2015 $ ·�)'--\ � ON l�pr �� 2015

I ALSO AGREE TO PAY THE CURENT MONTHS BILL IN ADDITION TO THE PAYMENT PLAN SCHEDULE AND TO 
HAVE THE PAST DUE AMOUNT AND ALL CURRENT B1Ll5 PAID IN FULL NO LATER THAN 
2015. I UNDERSTAND THAT IF MY PAYMENTS ARE NOT MADE ACCORDING TO THE TERMS OF THIS 
AGREEMENT, MY SERVICE Will BE DISCONNECTED IMMEDIATELY WITHOUT FURTHER NOTICE.

A RETURNED CHECK(COLD CHECK). received on the above account at anytime will result in discontinuance
of service without notification. Should it be necessary to disconnect for this reason, FULL AMOUNT of the 
payment agreement, plus the current bill and any service charges must be paid BY CASH or MONEY ORDER, 
in order for service to be restored. 

OJSCOMER'SSIGNATURE L� I· w &
EMPLOYEE SIGNATURE C>-.y., -=-�s:, �� 



· Above All. Service, LLC

. dba QibSPO Plwnbb)g and Mechftnical. 
· 1s12 MahiSricct Unit 2 
lklnton, KY 42025

WAm LEAK� 

PU�!ODOWNWATE.ll_ 
CAPPEDWATEa SBR.vtCi TO OUT BUlWINO. 

1.$ 26Btt.Vl<ZTE� 

1 l"CAP 

P.O.No. 

UIM 

Terms 

Data 

4/9tl01:S 

110.00 

l.<16 

Invoice 

liii-i 

Prolect. 

Amount 

. •! : �,;;___ ........ __ .......;.....L.;__ __________ __., __ �r-----...... ·----1



JONATHAN CREEK WATER DIST. 
P.O. 80)C 41 ◄ 
8Elfl'0/f, KY 4202$ PttCNE 1710) U4-M7◄ 

MIT�UAol. 
u.s.--­
�'n<l!ll1 

,,.,...,,.c,,. ,. 

IMPORTANT '·�mo<T"P<------------, � SNGLP MAIL TO OUR RECOllllS IMOICA'll: TW.I YOUR AGCOUNI IS CMROOE MO 
UNPM). TO AVOO � Of' sal'r.cE PLEIISe P/\Y Tlll:S 
AMOIJ'ft. 

�rnv.;r- •'Ill Cl 111:;co•:11:,u1.n IF P,\YME:,TI� 11:>r f!l•l:U\/f.O 
UC I \?IU ·1 I�'),,..� o·, lllC CUC o,•.rc suo·,.:" AOCVt: 

F SOMCE 18 JBMfl,titEO. A rn, RECOHt,a;t FEE a lHE lJffllE 
8llL WILi. 9E !WO GGOflE SOIIIM:E IS nE<X)IINl;CTEO. flJU/All TO 
ReC8VE THIS N01lCc OR BIU. DOES HOT AElEASI! YOU FROM 1lllS 
oeuG/l'IJOff. 

ONUNEPAYMEMT AVAILABLE 

e : Li.ire nee J. Wo!(O( 
; i 16!184 Uo ttwy 88 Ea61 
, j Hardin, KY 

[ 1-12003 
r 4 
I � 

www.coaxr,IIQIIOIYll'lffltl.com/lcWJM! 

If A\VMEHTHA.S Beat MADE Pl.We as/lMl,�,J,JhJ.ttJ/I/IIIJ1IIJ,l1,l11ll11l11Jll/111/1/1IJ,IJ,J 
.-.oca>T OUR 1lWll<S. 




